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October 14, 2022 

 

Dear Parents/Guardians or Caregivers, 

 

I don’t have to tell you that this hasn’t been a great year for school bus service.  You already know that from 

experience.  

 

First, I want to personally apologize to you. Across the U.S., there is a severe shortage of bus drivers; it is 

reported that almost 9 out of 10 schools nationally are struggling to staff drivers. Despite our best efforts, we 

remain in that group. I am truly sorry that we haven’t been able to solve the problem, and that your family is 

still experiencing the impact of this staffing issue.  

 

Second, I want to ask for your help to make the situation better. Please consider these three ways to help us 

better serve you and your children.  

 

1. If you or someone you know would make a great bus driver, it would be a tremendous contribution to 

your schools and our students to serve as a bus driver this year. Extensive training is provided, and 

we’ve modified our contracts with our transportation companies to increase pay and offer hiring 

incentives up to $3,000 plus retention bonuses.  Please share with family and friends and visit 

www.duvalschools.org/drive for direct links to our transportation providers for hiring information. 

 

2. If you haven’t already registered for transportation, please register now.  Registration helps us know 

more precisely how we can optimize our routes. Registration is in Focus, and steps to register can be 

found at www.duvalschools.org/ride.  

 

3. Please have your children ride only their assigned bus. Students riding buses they are ineligible to 

ride creates unsafe conditions for them and other students. (Note: If your child is determined to be 

riding a bus to school for which they are ineligible, we will not allow them on a bus home. We will 

require you to pick them up from school.) 

 

Finally, I want you to know that our transportation team is doing everything possible to manage a very 

difficult situation due to the staffing shortage. I also want to thank the bus drivers already on our bus 

contractor team. They have always been an important foundation to student success, and this year shows just 

how important they are. Again, I apologize to all students and families who have been negatively impacted 

because of the driver shortage. We will continue exploring ways to improve, increase staffing and bring our 

service back to a high level of quality. 

 

Sincerely, 

 
Diana L. Greene, Ph.D. 

Superintendent of Schools 


